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Assist Doctor Billing
There are four MBS billing items for Assist doctors covered in this functionality: 51300, 51303, 51306 and 51309. There are Medicare rules about when each item should be used according to the total schedule fee for the surgical items billed. For the calculation rules, refer to the section of the Medicare Benefits Schedule Note T9.1. These details and some examples of assist billing scenarios are in a document on our website in the Zedmed Document Library.

Setup
Billing and Fees
For the non-derivative Assist Items (51300 and 51306) the relevant flat fee can be entered into the relevant field on the Details tab (for private and Workcover fees) and Insurers tab (for health fund fees). PLEASE NOTE: Due to complex rules about multiple operations in certain circumstances, Assist Billing for TAC will not be available in this release.

For the derivative Assist items (51303 and 51309) the percentage of the Medicare schedule fee paid should be entered into the relevant fee type field on the new Assistant Derivative Fees tab. E.g. if Medibank Private paid 144.50% of the Medicare Schedule Assist Fee, then 144.50 should be entered into the fee type field set up for Medibank Private on the Assistant Derivative Fees tab.
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The relevant percentages for each health fund and private fee type can be entered

Creating Assisting Doctors/Primary Surgeons

Doctors are created in the usual way and denoted as Assist Only or External Primary Surgeon Only using the relevant checkboxes. Assist Only refers to a doctor who does not work or is not billed in the practice in any other capacity other than as an Assist Doctor for surgical operations. External Primary Surgeon Only refers to doctors who do not work or are not billed in the practice in any other capacity than as the main surgeon in an operation being billed at the practice. Doctors who work in the practice in this and other capacities can be created as usual treating doctors and neither checkbox needs to be ticked. Denoting a doctor as Assist Only or External Primary Surgeon only, means that this doctor will only be displayed in lists of doctors including these categories.
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Denoting Assist Billing Branches

To avoid confusion in branches where Assist Billing is not performed, a new checkbox in the Branch Details screen should be checked for those branches where Assist Billing will be carried out.
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For branches where this checkbox has been ticked, the Billing screen will have two additional buttons: and A button next to the Treating Doctor drop down list (clicking on this includes Assist Only doctors in the drop down list), and an “Assist Fee” button next to the “Add” button. (See below for details).

Creating Accounts for Assist Billing
Assist billing can be done in two ways:

1. As the Assist doctor (i.e. where the treating doctor is the Assisting doctor and the account is for the assisting doctor’s fee only) OR

2. On behalf of the Assist doctor where the account includes the surgical fees as well as the Assist doctor fee. In this scenario the Assist fee is collected by the main surgeon performing the surgery on behalf of the Assisting doctor and then disbursed to him/her at a later point.

Depending on which of the two scenarios is in progress, either the main surgeon or the assisting doctor is selected as the treating doctor initially in the Billing screen.

1. Billing As the Assist Doctor
· In the billing screen select the payer, referral and any claim details as usual. 

· Set the treating doctor as the Assist doctor, clicking on the A button to the right of this field if the Assist doctor in question is an Assist Only doctor for this practice.

· Enter the surgical items included in the operation. The MOF will be applied if relevant. Only one service/attendance date should be included.

· Click on Assist Fee button.

· Choose Bill As the Assist Doctor
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· As prompted, select the Surgeon who performed the operation

· The relevant Assist Item defaults based on the total schedule fee for the surgical items entered.

· The Amount is calculated as the percentage set for the fee type (e.g. 144.0% for Medibank Private) multiplied by 20% of the aggregate Medicare schedule surgical fee. This amount can be overtyped if required

· Click Close to complete the bill.

· The usual bill screen then comes up in this case showing the total fee for the Assisting doctor, as well as the surgical items on which it is based and the Surgeon. This can be printed, suppressed etc.

2. Billing on Behalf of the Assisting doctor

· In the billing screen select the payer, referral and any claim details as usual. 

· Set the treating doctor as the Surgeon

· Enter the surgical items included in the operation. The MOF will be applied if relevant. Only one service/attendance date should be included.

· Click on Assist Fee button.

· Choose Bill on behalf of the Assist Doctor
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· As prompted, drop down the list and select the Assisting Doctor

· The relevant Assist Item defaults based on the total schedule fee for the surgical items entered.

· The Amount is calculated as the percentage set for the fee type (e.g. 144.0% for Medibank Private) multiplied by 20% of the aggregate Medicare schedule surgical fee. This amount can be overtyped if required

· Click Close to complete the bill.

· The usual bill screen then comes up in this case showing the whole invoice with all surgical items and including the fee for the Assisting doctor. This can be printed, suppressed etc.

3. Billing as the Assisting Doctor and then Billing as the Surgeon

· In the billing screen select the payer, referral and any claim details as usual. 

· Set the treating doctor as the Surgeon

· Enter the surgical items included in the operation. The MOF will be applied if relevant. Only one service/attendance date should be included.

· Click on Assist Fee button.

· Choose Billing as the Assisting Doctor and then Billing as the Surgeon
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· As prompted, drop down the list and select the Assisting Doctor

· The relevant Assist Item defaults based on the total schedule fee for the surgical items entered.

· The Amount is calculated as the percentage set for the fee type (e.g. 144.0% for Medibank Private) multiplied by 20% of the aggregate Medicare schedule surgical fee. This amount can be overtyped if required

· Click Close to complete the bill.

· The first billing screen displayed is for the Assisting doctor. Once this is printed or suppressed, a second billing screen is displayed for the Surgeon’s bill. This can then be printed or suppressed etc. 

Account Enquiry Screen
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When the invoice is billed As the Assisting Doctor, the relevant assisting information is displayed in the line below the notes area. (See screen shot above.)

Invoice number 2188 is “Billing as the assisting doctor” and Invoice number 2187 is “Billing on behalf of the assisting doctor”.

Receipting

Receipting an account billed on behalf of the Assistant doctor would put the money into the bank list of the Main surgeon, selected on the initial billing screen.

Receipting an account billed as the assistant doctor would put the money into the bank list for the assisting doctor (selected in the interim Assisting Billing Options window).

Medicare Online Transmission

Online Transmission of Medicare claims for Assist billing is not currently supported.
Reporting
A report showing billing done for Assist doctors is available on the Management Tab under Reports.
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