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Real Time Billing – Medicare Australia Online

1. Bill as normal, but instead of Print – click MA ONLINE
2. “Are you sure that you want to continue MEDICARE Online Claims?” – YES
3. check address – if it’s a P.O. Box, delete or overtype with other postal address - SEND

4. When successful – The Statement of Claim will print automatically

Real Time Quickpay

1. Quickpay as normal, but instead of Print – click MA ONLINE
2. “Are you sure that you want to continue MEDICARE Online Claims?” – YES
3. Confirm ‘Send Cheque to’ details OR click on EFT tab to enter bank account details - SEND

4. When successful - The Statement of Claim will print automatically

If first time transmission is unsuccessful

1. When unsuccessful – CANCEL
2. Print invoice – YES or NO

3. In Patient Details, update incorrect details eg. Medicare number

4. Go to – ACCOUNT ENQUIRY
5. Highlight invoice – click MEDICARE ONLINE
Same Day Delete

1 Patient details

2 Account enquiry

3 Highlight invoice, click on Adjustment
4 Click on MA Same Day Delete button
Deleting/Voiding Claims

1. After informing MEDICARE by phone
2. Management / Batching / Online Claim Store

3. This screen will default to all claims ‘Not transmitted’, change status and date if required eg. Realtime assessed or Realtime pending
4. Tick box on left of claim to be deleted

5. Click on Set status to cancelled – Yes – type in reason

6. Go back to Reception / Patient Details / Account Enquiry, and void account as normal
7. Re-bill if necessary
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