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Zedmed Office Quotes

Quotes can be generated with a Fund Gap Calculation or a Medicare Calculation, depending whether the patient is privately insured or uninsured.    

Before generating a quote check to see that Show Gap is checked in your Branch Options.   To do this, go to Management / Practice Setup / Branches.  This will bring up the screen below.   
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· To generate a fund gap calculation add the Fund Name and Membership No. to Patient Account Status.  Access this by having the patient listed as the Payer and then select Details.  Add the Fund name and membership number as below:
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A quote is very similar to doing an account:
· Click on Quote from the Patients Details screen.

· Select Payer  (which would  normally be the patient for a quotation)
· Select Doctor who is providing the service.

· Select Referral Doctor  (Although the active referral details will show in the Referral Doctor field, you may select another referral (if relevant) by clicking on the drop down arrow).

· Select Fund Refund/Gap Calculation if the patient is privately insured.

(If the patient has been set up with a Fund Payer it will usually default to Fund Refund/Gap Calculation).   OR
· Select Medicare Refund/Gap Calculation if the patient is uninsured. 

· Select Invoice Style to Show Gap.

· Begin the Service by adding an Item Number.
· At this stage select Service Properties and choose a Hospital/Site.   It is important to select a Hospital/Site especially for the Medicare calculation to be correct, e.g. Medicare 75% or 85%.  If you do not know the hospital at this time, a hospital site could be set up, e.g. “Hospital to be advised” or “Hospital Unknown”.  To do this, go to Management / Practice Setup / Visit Sites/Hospitals / New.
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· Select the Fee Type  (for demonstration purposes we have chosen P1 which is our private fee.   You can see that the Estimated Refund is the Medibank Private Fee of $1591.00, leaving a Gap Fee of $409.00).   
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· If further items are to be added, go to the Add button.    If the operation items have been set up correctly the Multiple Operation Formula box should appear.  Please select YES or NO as required, usually YES.  When you choose YES the items will be automatically calculated 100%, 50% & 25% as required.
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· Add further items, as required.
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Fund Gap Calculation:  In the example above the total fee for this quotation is $2625, with a refund from HBA of $1827.50, leaving a gap of $797.50.   The Gap Payment will be displayed on the account if you have chosen Show Gap.  
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Medicare Calculation:  In the example above the total fee for this quotation is $2625, with a refund from Medicare of $799.05, leaving a gap of $1825.95.   The Gap Payment will be displayed on the account if you have chosen Show Gap.  
· If you like, a message can be added in the message box, e.g. “Please Note There is A Gap Payment” or “Payment of the Gap Payment is Required Prior to Surgery” or “This quote is valid for 30 days”.  
· Once you are happy with the Quote select PRINT.
Quotation Disclaimer
· If you would like a permanent message to go on all Quotations this can be set up by going into Management / Practice Setup / Branches / Options / Texts Edit / Quotation Disclaimer.   
· This message would appear on all quotes but can be changed or edited.  For example:
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Generating an Account from a Quote
· You are able to generate an account from a Quote by going into the Account Enquiry Screen.

· Select Quotes in Display Invoices.
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· Select Bill and the Re-Invoice Screen will be displayed.
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· Change the date to the date of service.
· Delete or Add items as required.

· Change Hospital/Site details if required.
· Print.

NOTE:   You cannot change the Payer, Doctor or Referral Doctor.   If these are not correct you will have to generate another account.
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