
SA WorkCover PMC Summary

Introduction

This wizard is intended for South Australian Users only. Non south Australian Users should not activate this wizard.

Currently only hard copy PMCs are generated from Zedmed via template in the letter writer. The next update will include the implementation of a wizard that will generate PMCS in hard copy format in addition to sending them electronically to SA Workcover via an encrypted email. 

SA Workcover provide a $5.00 payment to practices for each ePMC claim each electronically. 

Set Up

The intended use of the SA PMC is to generate PMCs to be sent via encrypted Email to SA Work Cover. Prior to using the PMC wizard all the fields related to WorkCover email on the <Global Options><Communications> tab must be completed, the appropriate tests run and the both the <Use SA WorkCover PMC> and <SA WorkCover PMC Tests In Process or Complete> checkboxes checked. The tests required are as follows:

The email address will default to the correct SA WorkCover email address. The return email address is required (the practice email address) but is not currently used by the program. It expected that the return email address will be used in later releases. Failure to set these parameters will cause the PMC wizard to raise an error when it is activated.

Tests Required
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Test 1 – Testing the SMTP Connection

1. Check the <Use SA WorkCover PMC> checkbox on the <Global Options><Communications> tab.

2. Set the smtp server <Outgoing Mail Server> and port number. Check with your network technician or ISP if you are unsure of what values to use here.

3. Click the <Send Test> button. This will invoke an email address dialogue box. Enter an  email address outside your network you have access to  (such as a Yahoo or GMail address)  click OK.

4. If you get an error message consult your network  technician in order to have these issues resolved and repeat the test until you receive a confirmation dialogue stating that the email has been sent without errors.

5. If this test has been successful you should receive a “Test SMTP Email” at the address you specified.

Note : The email address for SA Workcover is fixed to epmcdelivery@workcover.com 

 Test 2 – Testing the SA WorkCover Receives your Emails

      Note: All SA Workcover PMCs wiill be sent to

1. Once you have complete the above test check the <SA WorkCover PMC Tests In Process or Complete> checkbox on the <Global Options><Communications> tab. 

2. Log onto CRS as a doctor.

3. Open a test patient such as Mrs Jane Citizen and create a PMC using the PMC Wizard from the patient reports menu. 

4. Fill in any field values that enable you to complete a valid PMC but ensure you enter the following values for the fields specified:



Suburb Field (Page 1) 



TEST



Email a Copy to WorkCover SA
(Page 3)
Yes

5. Click <OK> to close the wizard, this will also cause a PMC to be emailed to SA WorkCover.

6. Uncheck <SA WorkCover PMC Tests In Process or Complete> in <Global Options><Communications> .

7. Wait for 30 minutes then call SA WorkCover on 13 18 55 and Quote the Email address the PMC was sent (this can be accessed from <Tools><Global Options><Communications><Sender Email Address>) and your provider number. The staff at SA WorkCover will then be able to check if the PMC has been received and assist you in diagnosing any problems if the PMC document has been rejected.

8. Once you have received an acknowledgement that the PMC has been successfully received you can check the <Global Options><Communications> <SA WorkCover PMC Tests In Process or Complete>. Users will now be able to utilize the PMC wizard to send encrypted PMCs to SA Workcover.

Use

1. Activate the PMC wizard from the <Patient History Form><Patient Reports><Prescribed medical Certificates SA>. Note you must be logged in as a doctor and with a provider number or you will not be able to activate the PMC wizard.

[image: image2.png]The "Prescribed Medical Certficate” wizard cannat be run
because the following data s missig:

MC Number Prefix” (PMCNumberPrefix)

rovider Name" (PractitionerDetais,Providerhiame)

rovider Medicare Nof (PractiionerDetais ProviderMedcarefio)
‘Address Line1 (PracttonerDetalls. Address AddressLine1)
‘Suburt” (PracttionerDetals. Address. Suburb)

Plesse enter the required data before continuing using this
wizard,

I "Provider” detals are missing ensure that you are ogged on as a pravider
and that al the lsted provider detais are complete,





2. Once the wizard is activated successfully, completing a PMC is simply a matter of filling out all the required fields within the three screens of the wizard and then clicking <OK> to print and also send a message to the server to encrypt and send the PMC via email to SA WorkCover. Every time the user clicks <Next> validation of the fields entered occurs.

 SHAPE 



Wizard Screens
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General Use Notes

Prior to being able to complete a WorkCover form all the conditions as listed on the final screen must be met. Imost importantly: 

· All terms and conditions must be agreed to

· The worker must have consented to sending the email

Clicking <OK> on the final screen of the wizard will cause the correct number of PMCs to be printed and, if the user has nominated to send the PMC via email clicking <OK> will also invoke the PMC to be encrypted and sent from the server.
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