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Zedmed Clinical Chronic Disease Management Setup Instructions
Zedmed Clinical version 3.22 contains a new Chronic Disease Management (CDM) Module which prompts doctors when patients may be eligible for Chronic Disease Management Medicare items. Relevant templates and recalls can also be linked to the CDM items facilitating quick and simple access to these functions.

In order for the module to work most efficiently, some set up is required; namely

1. Associating the relevant document templates with the Medicare CDM items

2. Linking recalls to these items where relevant

3. Identifying problems which, when in a patient record, trigger the CDM module to prompt the doctor that the patient may be eligible for one or more CDM items.

4. Switch the CDM module on for either the whole practice or individual doctors for whom it is useful.

IMPORTANT NOTE: The CDM Module eligibility criteria and automatic prompts rely in some instances on whether or not patient records contain certain current problems. If practices do not consistently define problems for patients, the efficacy of this function will be impeded.
1.  CDM Templates

In the Global Options window there is a new tab labeled Chronic Disease Management. 
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The top drop down box contains all the Chronic Disease Management Medicare Items. Link the relevant document templates to each item as follows:

1. Choose the item from the drop down list.
2. In the bottom half of the screen, look at the Linked Templates tab.

3. In the Left hand box, called “Unselected Templates”, highlight the template required with a left click.

4. Click on the arrow head pointing to the right to move the template from the “Unselected Templates” list to the “Selected Templates” list.

5. As many templates as are required can be linked in this manner.

NOTE: the Unselected Templates list includes all document templates in Zedmed Clinical for the individual practice. i.e. it includes all the supplied templates from the “Letters” tab, as well as the templates on the “User Defined” tab which have been set up by the individual practices.

 Two new sets of CDM templates have been added to the supplied list of templates in this release. The existing set has been replaced by a better formatted set which are much easier to read and use. A new set has also been added containing Custom Merge fields which prompt the clinician to enter any information that is not automatically dropped into the template (using regular merge fields). All of these fields in the template not automatically populated by a regular merge field, will come up on an initial screen for the clinician to enter the relevant information using drop down boxes, free text fields, date selectors etc
2.  CDM Recalls

Recalls can be linked to the individual CMD items in a similar manner.
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1. Choose the item from the drop down list.

2. In the bottom half of the screen, look at the Linked Recalls tab.

3. In the Left hand box, called “Unselected Recalls”, highlight the recall required with a left click.

4. Click on the arrow head pointing to the right to move the template from the “Unselected Recalls” list to the “Selected Recalls” list.

5. [image: image20.wmf]If the default maturity period is not what is required for CDM purposes, this can be modified by clicking in the Day, Month or Year radio button as required, and choosing the number with the up down arrow button to the left.
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6. As many recalls as are required can be linked in this manner.

NOTE: New recalls can be set up, and existing ones modified, in Zedmed Office in the Management Tab, Practice Setup/Recall Types
3.  Identifying Problems to act as Triggers for CDM

There are two sets of problems that need to be identified and flagged for the CDM Module: problems to trigger the Mental Health items, and Chronic Disease problems to trigger the GP Management Plan items. There are also two types of problems within both these sets: those defined using ICPC2+, and those defined as free text, either within Zedmed, or as a result of a conversion from some other software.

Mental Health Problems to be linked to Mental Health Items
For Mental Health we need to map both the free text defined problems, and the ICPC2+ defined problems as there is nothing relevant to Mental Health in the ICPC2+ grouper. 

In the Global Options Chronic Disease Management tab, if you choose the Mental Health items, you get two buttons relating to mapping problems to the Mental Health Items.
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The button to the left relates to mapping the ICPC2+ generated problems to the Mental Health Items, and the button to the right relates to mapping the free text generated problems to the Mental Health Items.

Clicking on the Map ICPC Codes button displays the following screen.
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This displays all the ICPC2+ diagnosis codes ready for the user to nominate as either True (triggers the CDM Module for a patient assigned this problem via ICPC2+) or False (does not trigger the CDM module for a patient assigned this problem via ICPC2+). 
· Click in the True radio button to make the problem trigger the CDM Module for a patient assigned this problem

· Click in the False radio button to ensure that the problem does NOT trigger the CDM module for patient assigned this problem.

· To remove a setting (i.e. reset to Unassigned) the user can right click over the relevant radio button and select “Set Unassigned”. 
· Users can also set all unassigned problems displayed to False by right clicking over a radio button and then left clicking on “Set all fetched unassigned records false” and then modify any that should be True by clicking the relevant radio button. 
· To save any settings, click on the “Apply and Refresh” button before you click on the “Next” or “Previous” button to see another page of problems. NOTE: if your filter is set to exclude mapped problems (this is the default setting), the mapped records will disappear from the display when you click on “Apply and Refresh”.
The figures at the top of the display of problems shows the number of problems to be mapped and the number of problems currently mapped and the percentage of problems mapped.
The “Change Filter” button allows you to change the filter displaying a different set of problems.
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The default is to exclude the problems already mapped. This can be changed to include the mapped problems for review and possible modification by clicking on the Yes radio button in the Include Mapped Records Box. Problems starting with a particular letter can be displayed if there is a particular problem or problems that the user wishes to review.
Zedmed has provided some default mappings of ICPC2+ Mental Health problems, but these can be reviewed and modified by each practice in this way. 

The other button on this tab relates to mapping of problems defined using free text.

Clicking on this button displays the free text problems that have been assigned to patients in Zedmed Clinical at this practice.
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In the display for free text problems, of course only problems that have been assigned to patients will be displayed.

The totals at the top of the display show the total number of records assigned to patients. This means every time a problem is assigned to a patient the count increases by one. i.e. some problems will be represented more than once in this count. The total is the total number of problems assigned to patients. The number of mapped and % mapped show the number and percentage of the total defined problems that have been mapped. Again the problems are listed based on the number of times the problem has been assigned ensuring that the user is mapping the problems that have been most frequently used first.
The problems can be set to True or False to trigger the CDM module when a patient is assigned the problem, as described above. (p 4 & 5)
The “Change Filter” button allows the user to display the mapped records (the default is to show only the Free Text problems that have not been mapped), and to either/or show ICPC coded problems that have been assigned to patients. 
Default:
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Shows only free text problems that have not yet been mapped.
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Shows free text problems that have not been mapped plus those free text problems that have been mapped.
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Shows Free text problems, both mapped and unmapped, plus problems assigned to patients via ICPC2+ that have been mapped, and those that have been assigned to patients that have not been mapped.
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Show problems assigned via ICPC2+ that have not been mapped.

In all cases there is the option to filter the problems displayed to those starting with a particular letter. This is to assist the user to locate a particular problem or group of problems.

Chronic Diseases to be linked to GPMPs and GPMP reviews

The other group of problems to be mapped is the group of problems to trigger the CDM module for the GP Management Plan and GP management Plan review.

The ICPC2+ grouper has a grouping relating to this category of problems. This means that any problems defined for patients using ICPC2+ will be automatically set to trigger (or not) the CDM Module according to this grouper. 

For problems defined for patients using Free text (either via Zedmed Clinical or as a result of a conversion from other software) there is a Map Text button displayed on the Chronic Disease Management tab in Global Options.
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Clicking on this button displays the problems defined by free text.
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The default filter show only those free text problems that have not yet been mapped, ordered based on the number of times the problem has been assigned to a patient record.

The problems can be mapped as true (will trigger the CDM module for a patient assigned the problem) or False (will not trigger the CDM module) by clicking in the relevant radio button.

· Click in the True radio button to make the problem trigger the CDM Module for a patient assigned this problem

· Click in the False radio button to ensure that the problem does NOT trigger the CDM module for patient assigned this problem.

· To remove a setting (i.e. reset to Unassigned) the user can right click over the relevant radio button and select “Set Unassigned”. 

· Users can also set all unassigned problems displayed to False by right clicking over a radio button and then left clicking on “Set all fetched unassigned records false” and then modify any that should be True by clicking the relevant radio button. 

· To save any settings, click on the “Apply and Refresh” button before you click on the “Next” or “Previous” button to see another page of problems.

The “Change Filter” button works in almost the same way as described for the Mental Health item free text problems. 

Default:
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Shows only free text problems that have not yet been mapped.
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Shows free text problems that have not been mapped plus those free text problems that have been mapped.

[image: image16.png]Change Fiter

Include Mapped Records
@es O,

Include Coded Recards

Offed O,

Include Driy Rems Staring Wit

VAT





Shows Free text problems, both mapped and unmapped, plus problems assigned to patients via ICPC2+ that have been mapped, and those that have been assigned to patients that have not been mapped.

NOTE: Problems assigned via ICPC2+ by default trigger (or not) the CDM module according to the ICPC2+ grouper. The user can override the grouper by mapping the ICPC2+ code problem in this screen.
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Show problems assigned via ICPC2+ that have not been mapped.

NOTE: Problems assigned via ICPC2+ by default trigger (or not) the CDM module according to the ICPC2+ grouper. The user can override the grouper by mapping the ICPC2+ code problem in this screen.

In all cases there is the option to filter the problems displayed to those starting with a particular letter. This is to assist the user to locate a particular problem or group of problems.

4.  Turn Chronic Disease Management Module On
In order for the CDM module to pop up automatically for patients meeting CDM criteria when the patient record is opened in Zedmed Clinical, the CDM module must be switched on for either the entire practice or individual users within a practice.

This can be done in the Global Options on the General Tab.
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To switch the default for the practice to be ON, click in the Use Chronic Disease Module checkbox to insert a tick.

Within each user’s My Options, the Chronic Disease Module can also be switched to either the Site Default, or override On or Off.
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