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System Recommendations for Zedmed Integrated Systems. 
 
This document identifies the current system recommendations for Zedmed products, Office 
and Clinical, based on a Firebird database. This document is intended only as a guide to 
assist practices in identifying and planning their computer hardware requirements. 

Zedmed recommends you consider obtaining independent expert advice, due to the nature of 
individual business networks and the importance of computer and network reliability. 

Windows 95/98, Windows XP Home, Windows ME, Windows 2000, Windows NT, Vista Home 
and Windows 7 Home are NOT SUPPORTED.  
 
All of the Supported Operating Systems must be patched with the latest Service Pack 
and Microsoft Security Updates. 
 
LAN Environment with LESS than 8 computers 
 

Server or Stand-Alone Computer 

Operating System: Windows 2003 Server or Windows 2008 Server. (32bit and 64bit 
Supported) 

 (Windows XP Professional, Windows Vista Business or Windows 7 
Professional) Consult your qualified technician 

Processor:  Intel Pentium IV Dual Core 3.00GHz or higher. 

RAM:   4 GB or Higher. (minimum 2 GB) 

Hard Disk:  320GB Drive with at least 30GB of free space available. 

CD/DVD Drive:  Standard. 

Display: 17” LCD or 17” CRT with a minimum 1024x768 16-bit colour or 
higher.  

Important 
  
The requirements of other software installed on your server can adversely affect the performance of your server and 
therefore slow down Zedmed. 
  
Install additional software on other Servers / Workstations to perform these tasks.  
 
The server computer specifications are relative to the number of workstations connected. Please consult a qualified 
technician to discuss your requirements. 
 
 

Workstations 

Operating System: Windows XP Professional, Windows Vista Business or Windows 7 
Professional and above. 

Processor:  Intel Pentium IV or equivalent or higher. 

RAM:   2 GB or Higher. (Minimum 1 GB) 

Hard Disk:  Must have a minimum of 20GB free space. 

CD/DVD Drive:  Standard. 

Display: 17” LCD or 17” CRT with a minimum 1024x768 16-bit colour or 
higher.  
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LAN Environment with 8 computers or more 
 

Dedicated Server  

Operating System: Windows 2008 Server. (32bit and 64bit Supported) 

Processor:  Intel Xeon Processor E5570 2.93 GHz, 8MB L3 Cache 

RAM:   6 GB or Higher. (minimum 4 GB) 

Hard Disk: 500GB Drive and above with at least 30GB of free space available. 
Fast speed hard drive. 

CD/DVD Drive:  Standard.  

Display: 17” LCD or 17” CRT with a minimum 1024x768 16-bit colour or 
higher.  

 
Important 
  
The requirements of other software installed on your server can adversely affect the performance of your server and 
therefore slow down Zedmed. 
  
Install additional software on other Servers / Workstations to perform these tasks.  
 
The server computer specifications are relative to the number of workstations connected. Please consult a qualified 
technician to discuss your requirements. 

 
 

Workstations 

Operating System: Windows XP Professional, Windows Vista Business or Windows 7 
Professional and above. 

Processor:  Intel Pentium IV or equivalent or higher. 

RAM:   2 GB or Higher. (minimum 1 GB) 

Hard Disk:  Must have a minimum of 20GB free space. 

CD/DVD Drive:  Standard. 

Display: 17” LCD or 17” CRT with a minimum 1024x768 16-bit colour or 
higher.  
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Terminal Server/Remote Desktop Environment 
 

 
 
In an environment that relies on remote or branch offices, Remote Desktop can provide 
enhanced capabilities to these sites and reduce the network bandwidth that the required 
applications use. For example, a practice might have essential medical software applications 
that would not be cost-effective to deploy and maintain in every branch. With Remote Desktop, 
the software can be available at a central medical practice and accessed as needed by 
practice staff and doctors in different locations. A centralised-application strategy often results 
in a reduction of application server infrastructure at various branches or locations, requiring 
much less maintenance and on-site support. 
 

Regulatory Compliance Requirements 
 
For the IT department, data security and the ability to meet regulatory requirements remains 
paramount. Remote Desktop helps secure an application and its data in a central location, 
reducing the risk of accidental data loss caused by, for example, the loss of a portable 
computer.  
 
The key requirement for Zedmed is to have a separate Database Server and a Remote 
Desktop Connection Server limited to 15 users with concurrent connections. 
 

Zedmed recommend that practices considering Remote Desktop Connection or Citrix 
environments consult a qualified technician to configure and manage their computer network 
services. 
 
Important 
  
The requirements of other software installed on your server can adversely affect the 
performance of your server and therefore slow down Zedmed. 
  
Install additional software on other Servers / Workstations to perform these tasks.  
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Other Hardware 

UPS: Uninterruptible Power Supply recommended on server to prevent 
power disruption and possible corruption of data files. 

 
Backups: We strongly recommend that you consult Zedmed or your local 

technician for backup options. Backups are the responsibility of 
the customer. 

 

Internet:  A broadband internet connection is recommended.  ( No Dialup ) 

 

Scanners: Any TWAIN-compatible scanner with drivers certified for your 
Operating System. Avoid using all-in-one Scanners. 

 

Network: Mandatory support for TCP/IP. Zedmed recommends obtaining 
independent expert advice from a qualified network technician 
regarding network design, security (Firewall) and cabling structure 
(wired or wireless).  Running Zedmed Products on network operating 
systems such as Novell®, NetWare®, LANtastic®, Unix/Linux-based 
or Mac OSX-based systems are NOT SUPPORTED.  

 

Other Considerations 

 

Windows 95/98, Windows XP Home, Windows ME, Windows 2000, Windows NT, Vista Home 
and Windows 7 Home are NOT SUPPORTED. 
 

Zedmed requires Microsoft Word 2000 or higher for Zedmed Office word processing. 
  

Java technology readily harnesses the power of the network because it is both a 
programming language and a selection of specialised platforms. As such, it standardises the 
development and deployment of the kind of secure, portable, reliable, and scalable 
applications required by the networked economy.  

 
Medicare Australia requires the Java application for Medicare Online. Java version 1.5.0 is 
recommended for the current Medicare adaptor. Please consult Zedmed prior in upgrading to 
higher version. 

 

Firebird is a relational database offering many ANSI SQL-99 features that runs on Linux, 
Windows, and a variety of Unix platforms. Firebird offers excellent concurrency, high 
performance, and powerful language support for stored procedures and triggers. It has been 
used in production systems, under a variety of names since 1981, and is available as a 
separate download from the Zedmed Installation CD at no charge. Firebird is bundled with 
Zedmed. 

 
Firebird is completely free of any registration, licensing or deployment fees. It may be 
deployed freely for use with any third-party software, whether commercial or not.  

For further information regarding Firebird go to http://www.ibphoenix.com/  
 


